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qm=;+
=

lqmofsnfk lqmofsnfkx?sf] lj:t[tLs/0f

1 z}Ifl0fs of]hgf 
lgdf{0f / 
sfof{Gjog

z}=;=sf] z'?df lzIf0f ;'wf/ of]hgf, b}lgs sfo{tflnsf, jflif{s z}Ifl0fs of]hgf / jflif{s sfo{tflnsf lgdf{0f 
u/L lj=Jo=;= a}7saf6 :jLs[t u/fO{ ;a}n] b]Vg] :yfgdf /fVg] Joj:yf ldnfpg] / ;f]sf] k|efjsf/L sfof{Gjog 
ug]{ .

2 lzIf0f ;fdu|L / 
a's sg{/

;a} tx÷sIffsf] ljifout kf7\oqmd, kf7\ok':ts / lzIfs lgb]{lzsf vl/b u/L oyf]lrt k|of]u ug]{ . 
af=lj=s]=sf nflu lgsf;f ePsf] z}lIfs ;fdu|L cg'bfgaf6 afnaflnsfsf] l;sfOdf ;xof]u k'Ug] ;fdu|L vl/b 
/ lgdf{0f u/L k|of]udf Nofpg] . a's sg{/ tyf z}lIfs ;fdu|Ljfkt x/]s jif{ ljlgof]lht /sdsf] k|efj 
gb]lvPsf] x'Fbf clgjfo{?kdf a's sg{/ tyf ;fdu|L vl/b u/L k|of]usf] ;'lglZrttf ug]{ . sIff lzIf0fdf z}lIfs 
;fdu|Lsf] k|of]u ug{] jftfj/0f tof/ u/L æPs lbg, Ps lzIfs M Go"gtd Ps z}lIfs ;fdu|LÆ eGg] gf/fnfO{ 
;fy{s agfpg], lzIfs tyf ljBfyL{x?af6 z}lIfs ;fdu|L agfpg] sfo{zfnfsf] cfof]hgf ug]{ tyf :yfgLo 
:t/df pknAw x'g] sd d"No / lgMz'Ns ?kdf kfOg] (Low cost, No cost) ;fdu|Lsf] ;+sng / k|of]udf hf]8 lbg] 
.

lgodcg';f/ lj=Jo=;= / lz=c=;+= u7g u/L hfgsf/L u/fpg] . Dofb ;dfKt ePdf ! dlxgfleq u7gsf] 

dw'k§L, ;Kt/L -@ g+= k|b]z_

             k|:t't ljifodf ;fd'bflos ljBfnox?df ef}lts, z}lIfs, jftfj/0fLo nufot ;du| kIfx?df ;'wf/sf nflu lgDg 
cg';f/sf lqmofsnfkx? ckgfO{ k|efjsf/L sfof{Gjogsf] Joj:yf ug'{x'g / o; lgb]{zgsf ;DaGwdf lj=Jo=;=, lz=c=;+= tyf lzIfs 
:6fkmsf] ;+o'Qm a}7sdf a'Fbfut 5nkmn u/L sfof{Gjogsf] k|lta4tf;lxtsf] !÷! k|lt sfo{of]hgf @)&% a}zfv d;fGtleq ;'?ª\uf 
gu/ sfo{kflnsfsf] sfof{no, dw'k§L / cfwf/e"t tyf dfWolds lzIff sfof{no, s'zxf, ;Kt/Ldf k7fpg'x'g cg'/f]w 5 .

;'?ª\uf gu/kflnsf

;'?ª\uf gu/ sfo{kflnsfsf] sfof{no

ljifo M ljBfnox?sf] Joj:yksLo ;'wf/sf lqmofsnfkx? sfof{Gjog ;DaGwL lgb]{zg

k=;+= M @)&$÷)&%
r=g+= M

>L ;a} ;fd'bflos ljBfnox? 
;'?ª\uf gu/kflnsf, ;Kt/L .

3 lj=Jo=;=, 
lz=c=;+= u7g / 
a}7s ;~rfng

lgodcg';f/ lj=Jo=;= / lz=c=;+= u7g u/L hfgsf/L u/fpg] . Dofb ;dfKt ePdf ! dlxgfleq u7gsf] 
Joj:yf ug]{ . h]i7 ;b:oaf6 cWoIftf ug]{ tby{ Joj:yf ! dlxgfleq cGTo ug]{ . lj=Jo=;= / lz=c=;+=sf] 
a}7s dlxgfdf sDtLdf Ps k6s a:g] . k|To]s a}7sdf lzIf0f ;'wf/ ;DaGwL sDtLdf Pp6f k|:tfjdfly 
5nkmn rnfO{ lg0f{o ug]{ / k||efjsf/L sfof{Gjog ug]{ .

4 lgMz'Ns lzIff cfwf/e"t tx;Ddsf] lzIffnfO{ lgMz'Ns u/fpg] gLltut Joj:yfnfO{ k|efjsf/L agfpg] .

5 :yfgLo ljbf
lj=Jo=;=sf] lg0f{oaf6 dfq :yfgLo ljbf ug]{, lxpFb] jf jif]{ ljbf / ;fj{hlgs ljbfsf lbgafx]s clgjfo{?kdf 
ljBfno ;~rfng ug'{kg]{ .

6
ljBfno 
;~rfng, 
cltl/Qm 
lqmofsnfk, 
jflif{s e]nf / 
z}lIfs Sofn]08/

Ps z}=;=el/ sDtLdf @@) lbg ljBfno ;~rfng ug]{, kf7\oqmd adf]lhdsf] kf7\oef/ / kf7\o306L k7gkf7g 
x'g] Joj:yf ldnfpg] . ;a} ljBfnox?n] k|To]s z'qmaf/ clgjfo{?kdf cltl/Qm lqmofsnfk ;~rfng ug'{kg]{ 
Joj:yf ldnfpg] . k|To]s ljBfnon] sIffut ?kdf cleefjs;+u cGt/lqmof sfo{qmd, cleefjs e]nf, 
jflif{sf]T;j h:tf sfo{qmd cfof]hgf u/L z}lIfs u'0f:t/ clej[l4 ug{ yk sfo{of]hgf agfO{ nfu" ug]{ . 
gu/kflnsfaf6 k|sflzt ;"rgfd"ns z}lIfs Sofn]08/ cg';f/ ljBfnosf] ultljlw ;~rfng ug]{ / ;+zf]wg 
ug'{k/]df gukflnsfsf] cg'dlt lng] .

7 ;fdflhs k/LIf0f 
/ n]vfk/LIf0f

tf]lsPsf] ;dodf ;fdflhs k/LIf0f u/L k|ltj]bg ;fj{hlgs ug]{ / cleefjs e]nfdf ;a}n] a'e\mg] u/L k|:t't 
ug]{ . Ps k|lt gu/kflnsfnfO{ a'emfpg] . ;fdflhs k/LIf0fkl5 dfq n]vfk/LIf0f u/fpg] . ;fdflhs k/LIf0f / 
n]vfk/LIf0fsf] ;f/f+z :yfgLo klqsfdf clgjfo{?kdf k|sfzg ug]{ .

8 5fqj[lQ ljt/0f

5fqj[lQ /sd lj=Jo=;=af6 lg0f{o u/fP/ ;fj{hlgs ;df/f]xsf] cfof]hgf u/L ;|f]tJolQm jf gu/kflnsfsf] 
k|ltlglwsf] /f]xf]j/df z}lIfs Sofn]08/n] tf]s]sf] ldltdf ljt/0f ug]{ / 5fqj[lQ kfpg]sf] gfdfjnL ;a}n] b]Vg] 
u/L ;"rgf kf6Ldf 6fF:g] Joj:yf ldnfpg] .

9 ljBfno :jf:Yo 
tyf kf]if0f

Junk Food sf] k|of]un] ljBfyL{sf] :jf:Yodf k|lts"n k|efj kfg]{ x'Fbf lbjf vfhfdf o;nfO{ lg?T;flxt ub}{ 
vfg]afgL (Foodhabit) df ;'wf/ Nofpg] . ljBfno kl/;/df w'd|kfg, dBkfg, ;'tL{hGo kbfy{ / dfgj 
:jf:YonfO{ xfgL k'¥ofpg] vfBkbfy{sf] k|of]unfO{ lg?T;flxt ug]{ .

10 df]afOn k|of]udf 
lgif]w

k7gkf7gdf gsf/fTds k|efj kfg]{ x'Fbf ljBfno ;doleq lzIfs, sd{rf/L tyf ljBfyL{nfO{ hyfefjL df]afOn 
k|of]udf /f]s nufO{ cTofjZos ;~rf/sf] nflu sfof{no sIf jf cGo sf]7faf6 ;~rf/ ;Dks{sf] Joj:yf 
ldnfpg] .

11 c;fwf/0f jf 
j]tnjL ljbf

c;fwf/0f -a]tnaL_ ljbfdf a;]sf lzIfsx? ljbf e'Qmfg u/L ljBfnodf xflh/ ePdf, ljbf e'Qmfg eO;s]kl5 
klg ljBfnodf pkl:yt gx'g], ljgf ;"rgf jf ljbf :jLs[t gu/fO{ cg'kl:yt /xg] lzIfsx?sf] xsdf 
lgodcg';f/ sf/jfxLsf] k|lqmof cl3 a9fO{ gu/kflnsfdf oyfzL3| hfgsf/L u/fpg] .
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dw'k§L, ;Kt/L -@ g+= k|b]z_

;'?ª\uf gu/kflnsf

;'?ª\uf gu/ sfo{kflnsfsf] sfof{no

k=;+= M @)&$÷)&%
r=g+= M

12  tna eQf dfu 
/ a}+s vftfdfk{mt 
e'QmfgL

cfufdL cf=j= @)&%/&^b]lv k|To]s rf}dfl;ssf] klxnf] dlxgf klxnf] xKtfleq ;|f]ts]Gb|dfk{mt lzIfs, 
af=lj=s]=;=sf= / sd{rf/Lx?sf] tna eQf dfu ug]{ Joj:yf ldnfpg] . tna eQf e'QmfgL ubf{ clgjfo{?kdf 
a}+s vftfdfkm{t e'QmfgLsf] Joj:yf ldnfpg] / ;f]sf] ljj/0f gu/kflnsfdf k]z ug]{ .

13 tYof+s ljj/0f

ljBfnox?n] ;fna;fnL eg]{ z}lIfs tYofÍ IEMIS Software df ljBfyL{, sd{rf/L, lzIfs, ef}lts;DaGwL oyfy{ 
ljj/0f e/L lgwf{l/t ;doleq a'emfpg] . ;dodf ljj/0f ga'emfPsf sf/0f s'g} afnaflnsfn] kfpg] ;]jf 
;'ljwfaf6 al~rt x'g'k/]df ;f]sf] k"0f{ hjfkmb]xL :jod\ k|wfgfWofks x'g] / em'6f] ljj/0f e/L k]z ug]{ 
k|wfgfWofksnfO{ lgodfg';f/ ljefuLo sfo{jfxL x'g] .

14 lzIfs Joj:yfkg
lzIff ljefusf] r=g+= !!#, ldlt @)&$/!@/@! sf] kqfg';f/ lzIfsx?sf] lgo'lQm / ;?jf;+u ;DalGwt s'g} klg 
sfo{ csf]{ cfb]z geP;Dd ;f]xL ldltaf6 gug]{/gu/fpg] .

15 :yfgLo kf7\oqmd
kf7\oqmdn] tf]s]adf]lhdsf] :yfgLo cfjZostf, ;fGble{stf, pknAw ;|f]t / ;fwgsf] cfwf/df :yfgLo 
kf7\oqmd lgdf{0f u/L sfof{Gjog ug]{ .

16 cIf/f+sg k4lt / 
k|of]ufTds c+s

;a} tx / sIffdf xfnsf] d"Nof+sg k4lt qmdzM cIf/f+sg k4lt (Letter Grading System) df ?kfGt/0f x'g] 
;Gbe{df k|of]ufTds k/LIffsf] c+sn] Grading df k|ToIf k|efj kfg]{ / d"Nof+sg k4lt ljZj;gLo gx'g] ePsfn] 
k|of]ufTds k/LIff ;~rfng lgb]{lzsfsf] cIf/;M kfngf u/L d"Nof+sg ug]{ / ;f]sf] clen]v ljBfnodf /fVg] . 
pbfx/0ffy{ jftfj/0f lj1fgsf] k|of]ufTds k/LIffdf x/]s ljBfyL{n] ! lj?jf /f]Kg] / ;f]xL cg';f/ d"Nof+sg ug]{ . 
To:t}, ;fdflhs ljifodf x/]s ljBfyL{nfO{ s'g} sfo{sf] k|ltj]bg vf; 9fFrfdf n]Vg nufpg] .

17 ljBfyL{ d"Nof+sg 
k4lt

sIff !–# df k"0f{?kdf lg/Gt/ d"Nof+sg k4ltaf6, sIff $–% df %) k|ltzt lg/Gt/ d"Nof+sg tyf %) 
k|ltzt cfjlws d"Nof+sgaf6, sIff ^–& df $) k|ltzt lg/Gt/ d"Nof+sg tyf ^) k|ltzt cfjlws 
d"Nof+sgaf6 k/LIff lng] Joj:yf ldnfO{ ;f]sf] clen]v Jojl:yt ?kdf /fVg] . sIff *, ( / !) df k"0f{?kdf 
cfjlws d"Nof+sgaf6 k/LIff lng] .cfjlws d"Nof+sgaf6 k/LIff lng] .

18 tflnd / uf]i7L
gu/kflnsfsf] k"j{ :jLs[lt ljgf s'g} lzIfs tyf sd{rf/Lx? s'g} ;/sf/L jf u}/;/sf/L lgsfon] cfdGq0f 
u/]sf] tflnd, uf]i7L, ;]ldgf/ cflbdf ;xefuL x'g gk7fpg] .

19 l;6/f]n kmf/fd / 
tnjL k|ltj]bg

:yfoL lzIfsx?n] j}olQms ljj/0f kmf/fd -l;6/f]n_ eg{ afFsL eP oyfzL3| e/L ljBfno lzIfs lstfavfgfdf 
k]z ug]{ . l;6/f]n kmf/fd ge/]sf jf e/]/ klg lzIfs ;+s]t gDa/ ga'emfPsf lzIfssf] tnjL k|ltj]bg kfl/t 
gx'g] x'Fbf kfl/t gePsf lzIfssf] tna lgsf;f gx'g] . 

20 sfo{;Dkfbg 
d"Nof+sg kmf/fd

:yfoL lzIfsn] a}zfv #) ut]leq sfo{;Dkfbg d"NofÍg kmf/fd e/L ljBfnodf btf{ ug]{ / k|wfgfWofksn] 
lgodfg';f/ k|dfl0ft, l;kmfl/; / d"Nof+sg u/L h]7 !% ut]leq clgjfo{ ?kdf gu/kflnsfdf k]z ug]{ .

21
ICT, lj1fg 
;fdu|L / 
k':tsfno 
Joj:yfkg

;"rgf tyf ;+rf/ k|ljlw, lj1fg ;fdu|L / k':tsfno Joj:yfkgsf nflu lgsf;f /sdaf6 tf]lsPsf ;fdu|Lx? 
vl/b tyf Joj:yfkg u/L vl/b cfb]z, bflvnf k|ltj]bg, lj=Jo=;=sf] lg0f{o ;lxt k]ZsL km5\of}{6sf] nflu k]z 
ug]{ / lzIfs tyf ljBfyL{x?af6 tL ;fdu|Lx?sf] oyf]lrt k|of]u, ;+/If0f tyf Joj:yfkgsf] sfo{ ug'{ u/fpg] .

22 sIff !! / !@ 
;~rfng / 
Joj:yfkg

sIff ! b]lv !@ ;Dd Ps} ;dodf ;~rfng ug]{, sIff !! / !@ df sfo{/t lzIfsx?sf] clen]v Jojl:yt 
?kdf /fvL gu/kflnsfdf k7fpg] / sIff !! / !@ df cWoog/t ljBfyL{x?sf] ljj/0f gu/kflnsfdf k]z ug]{ .

23 z}lIfs e|d0f
ljBfyL{x?nfO{ z}lIfs e|d0fdf n}hfg'kbf{ ljbfsf] ;do kf/L gu/kflnsfsf] :jLs[lt, lj=Jo=;=sf] lg0f{o / 
;DalGwt cleefjssf] ;xdlt lnP/ dfq ;'/lIft tj/n] e|d0f ug]{u/fpg] .

24 b}lgs xflh/L 
k'l:tsf

;"rgfd"ns ljBfyL{sf] b}lgs xflh/L k'l:tsfsf] p2]Zo cg';f/ k|of]u ug]{ / dfl;s ?kdf ;f]sf] tYofÍsf] 
;dLIff ug]{ .

25 zf}rfno / 
jftfj/0fLo 
;/;kmfO

afnaflnsfx?df JolQmut / jftfj/0fLo ;/;kmfO k|lt r]tgf hufO{ c;n afgLsf] ljsf; u/fpg zf}rfnosf] 
;xL 9+un] ;b'kof]u ug]{, zf}rfnodf clgjfo{ ?kdf kfgLsf] Joj:yf u/L b}lgs ;/;kmfO ug]{ / zf}rfnoaflx/ 
clgjfo{ ?kdf ;fa'gkfgLn] xft w'g] :yfg (Wash basin) sf] Joj:yf ug]{ . :yfgLo :t/df x'g] k"0f{ vf]k tyf 
v'nf lb;fd'Qm If]q 3f]if0ff tyf cGo j}olQms / jftfj/0fLo ;/;kmfO ;DaGwL lqmofsnfkdf ljBfnonfO{ 
;lqmotfk"j{s ;xefuL u/fpg] .

26 cfrf/;+lxtf / 
gful/s a8fkq

;a} ljBfnox?n] clgjfo{ ?kdf ;/f]sf/jfnfx? -lzIfs÷sd{rf/L, lj=Jo=;=, cleefjs, ljBfyL{ cflb_ sf] nflu 
cfrf/;+lxtf -Code of conduct_ lgdf{0f u/L sfof{Gjog ug]{ . ljBfno ;'zf;g k|j4{gsf nflu ljBfnosf] ph'/L 
k]l6sf, gful/s a8fkq -Citizen Charter_ tof/ u/L ljBfnodf ;a}n] b]Vg] :yfgdf clgjfo{ ?kdf /fVg] 
Joj:yf ldnfpg] .

27 kf]zfs ljBfnodf sfo{/t lzIfs tyf ljBfyL{x?n] clgjfo{?kdf tf]lsPsf] kf]zfs nufpg] Joj:yf ldnfpg] .27 kf]zfs ljBfnodf sfo{/t lzIfs tyf ljBfyL{x?n] clgjfo{?kdf tf]lsPsf] kf]zfs nufpg] Joj:yf ldnfpg] .
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dw'k§L, ;Kt/L -@ g+= k|b]z_

;'?ª\uf gu/kflnsf

;'?ª\uf gu/ sfo{kflnsfsf] sfof{no

k=;+= M @)&$÷)&%
r=g+= M

28 lzIf0f k|lqmof / 
g/d ;Lk

ljutsf] 3f]sfpg], s07 u/fpg], k9fpg] h:tf sIff lzIf0fdf k|of]u x'g] lzIf0f ljlw Tofu]/ l;sfpg], 
;xhLs/0f ug]{, k|j4{g ug]{, k|f]T;flxt ug]{ h:tf lqmofsnfkx? ckgfpg] . lzIf0f l;sfOdf g/d ;Lk (Soft 
Skill) sf] clwstd k|of]u ug]{ .

29 z}lIfs pknlAw 
j[l4 of]hgf / 
k|f]T;fxg

ut jif{sf] l;sfO pknlAw tyf glthf ljZn]if0f u/L rfn' z}lIfs aif{sf nflu k|If]lkt pknlAw j[l4 of]hgf 
lgdf{0f u/L sfof{Gjog ug]{ u/fpg] . z}lIfs ;qel/df ;a}eGbf a9L z}lIfs pknlAw k|fKt u/fpg ;kmn 
lzIfsnfO{ k|f]T;flxt ug]{ / Go"g z}lIfs pknlAw ePsf ljifo lzIfsnfO{ ;'wf/sf nflu ;r]t u/fpg] .

30 cltl/Qm / 
sf]lrª sIff 
;~rfng

k|To]s ljifosf] sf];{ k"/f ug{ ;dod} of]hgfj4 9Ëaf6 lzIf0fl;sfO ;~rfng ug'{kg]{ . ljBfnodf cltl/Qm 
sIff tyf sf]lrª sIff ;~rfng ug]{ ePdf lj=Jo=;=sf] lg0f{ofg';f/ gu/kflnsfnfO{ k"j{ hfgsf/L u/fO{ 
;~rfng ug]{ Joj:yf ldnfpg] .

31 Sna / ;d"x ljBfnodf /]8qm;, :sfp6, afnSna, u|LgSna, ;d"x cflbsf ultljlw lgoldt / Jojl:yt ug]{ .

32 k/LIffsf] 
k"jf{Eof; / 
pkrf/fTds sIff

ljBfyL{x?df k/LIffsf] eo x6fpg dfl;s ?kdf k'/fgf k|Zgkq ;+sng u/L k/LIffsf] nflu k"jf{Eof; (Dummy 
Test) u/fpg]  . sdhf]/ ljBfyL{x?sf nflu pkrf/fTds -Remedial_ sIff tyf ;'wf/fTds lzIf0f l;sfO 
lqmofsnfk ckgfpg] .

33 lgsf;f /sd, 
lj=Jo=;=sf] lg0f{o 
/ vr{

lzIfs t=e=afx]s cGo ;a} zLif{sdf rf}dfl;s lgsf;f /sdx? lj=Jo=;=sf] lg0f{ofg';f/ dfq ;DalGwt 
zLif{sdf g} vr{ ug'{kg]{ / ljBfnosf lzIfs Pj+ sd{rf/Lx?nfO{ klg lgsf;f ePsf] /sd af/] oyfy{ hfgsf/L 
u/fpg] . ljBfnodf ;'zf;g / kf/blz{tf sfod ug]{ .

34
sd{rf/L clen]v 
Joj:yfkg, ljbf 
k|df0fLs/0f / 
sfhsf] Joj:yf

sd{rf/Lx?sf] clen]v Jojl:yt ug]{ / s'g} sd{rf/L ljBfnodf clgoldt ePdf jf d[To' ePdf jf gf]s/L 
5f8]df ljBfnon] tof/ u/]sf] sfo{ljlwsf cfwf/df Jojl:yt u/L hfgsf/L u/fpg] . lzIfssf] dfl;s ljbfsf] 
clen]v vftf v8f u/L ;DalGwt lj=Jo=;= cWoIf, ;|f]tJolQm / gu/ lzIff clws[taf6 k|To]s jif{sf] cGTodf 
k|dfl0ft u/fO{ Jojl:yt ug]{ . clgjfo{ ?kdf ljbf jf sfh :jLs[t u/fP/ dfq ljbf a:g] Joj:yf ldnfpg] . 
Ps}k6s PseGbf a9L lzIfs÷sd{rf/LnfO{ ljbf glbg] jf lbg'kg]{ dgfl;j sf/0f eP j}slNks Joj:yf ug]{ .Ps}k6s PseGbf a9L lzIfs÷sd{rf/LnfO{ ljbf glbg] jf lbg'kg]{ dgfl;j sf/0f eP j}slNks Joj:yf ug]{ .

35 cGtlq{mof / 
5nkmn

ljBfnodf rf}dfl;s ?kdf cleefjs–ljBfyL{–lzIfs aLr cGt/lqmof tyf 5nkmn cfof]hgf u/fpg] . jflif{s 
?kdf cleefjs e]nf / jflif{sf]T;j sfo{qmdsf] cfof]hgf ug]{ .

36 z}lIfs ljj/0f / 
;"rs k|bz{g

ljBfno;+u ;DalGwt cfwf/e"t ;"rgfx? tof/L tyf cBfjlws u/L÷u/fO{ ljBfnosf] sfof{no sIfdf -Office 
Chamber_ df k|bz{g u/L sfof{nonfO{ ;"rgfd"ns (Informative) agfpg] / ljBfno :t/Ls/0f kmf/fdsf] 
cfwf/df :jMd"NofÍgaf6 ljBfnosf] cj:yf klxrfg u/L ljBfno ;'wf/ of]hgf dfkm{t ;'wf/sf If]q / 
lqmofsnfk klxrfg u/L cufl8 a9\g] .

37 /fd|f cEof;
ljBfnon] u/]sf c;n cEof;x? -Best Practices_ / o;sf pknlAwx?sf af/]df k|rf/k|;f/ u/L gu/kflnsfdf 
hfgsf/L u/fpg] .

38 u'gf;f] ;'g'jfO u'gf;f] ;'g'jfO Joj:yfkg lgb]{lzsf, @)&# sf] Joj:yf z}lIfs ;qsf] z'?b]lv sfof{Gjog ug]{ .
k|=c=n] ljBfno 5f]8\g'k/]df ;DalGwt gu/ lzIff clws[tnfO{ SMS u/L lg=k|=c=sf] gfd, ;Dks{ g+= / ljBfno
5f8\g'sf] sf/0f hfgsf/L u/fpg] . gu/kflnsfsf kbflwsf/L tyf cGo lgsfo jf JolQmaf6 cg'udg tyf
lg/LIf0f ePsf] lbg k|=c=n] SMS dfk{mt gu/ lzIff clws[tnfO{ hfgsf/L u/fpg] .

Mobile SMS Monitoring k4lt ckgfpg] . o;sf nflu k|To]s dlxgfsf] clGtd lbg s'n lzIfs ;+Vof (TTN),
hDdf ljBfno v'n]sf] lbg (SOD), ;a} lzIfssf] s'n pkl:ylt lbg (TTAD) c+u|]hLdf Type u/L gu/ lzIff
clws[tnfO{ (*%@*###(( jf (*!&&!%**^ df SMS ug]{ .
ljBfyL{nfO{ zf/Ll/s, dfgl;s jf s'g} klg k|sf/sf] oftgf jf ;hfo glbcf}F .
cg'zf;gsf nflu ;sf/fTds cEof;x¿ ckgfcf}F .
 ljBfofyL{n] s'g} klg abdf;L u/]df t'¿Gt k|ltlqmof ghgfcf}F . sDtLdf b'O{ ldg]6 zfGt a;f}F .
afnaflnsfsf] s'/f ;'gf}F . pgLx?nfO{ cfk\mgf] ;d:of atfpg] jftfj/0f agfcf}F .
 ljBfofnonfO{ lx+;f, of}g b'Jo{jxf/ / lje]bd'St agfpg lhDd]jf/ agf}F .
k|fy{gfkZrft 5f]6f] ;do ;"rgfd"ns ;Gb]z k|jfx u/f}F . h:t} M afnljjfx, afn>d lj?4, egf{ cleofg .

 lx/fnfn /fgf
gu/ lzIff clws[t
af]wfy{ M                                                                              d'lQmgfy rf}w/L1 >L k|d'v k|zf;sLo clws[t                                                                       gu/ k|d'v
;'?Ëf gu/ sfo{kflnsfsf] sfof{no, dw'k§L, ;Kt/L .2 >L j8fWoIf Ho"
>L ==== g+= j8f sfof{no, ==============================,
  ;'?ª\uf gu/kflnsf, ;Kt/L M dfly plNnlvt lgb]{zg kfng eP/gePsf] lgoldt cg'udgsf] Joj:yf ug'{x'g .

tof/ ug]{ M

lx+;f, of}g 
b'Jo{jxf/ / lje]b 

d'Qm ljBfno
40

39 SMS cg'udg 
k4lt

  ;'?ª\uf gu/kflnsf, ;Kt/L M dfly plNnlvt lgb]{zg kfng eP/gePsf] lgoldt cg'udgsf] Joj:yf ug'{x'g .
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